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LATITUDE 64° PRODUCT WARRANTY

We stand behind all Latitude 64° products and
guarantee them to be free from manufacturing
defects for 6 months from the confirmed date
of purchase. We ask that you keep your sales
receipt as verification of your purchase.

If your Latitude 64° product fails because of a
defect in material quality or workmanship, we
ask that you contact the Latitude 64° retailer
of your original purchase to quickly resolve the
issue prior to contacting us.If you are unable to
resolve your warranty claim through the Lati-
tude 64° dealer where your original purchase
was made, we may be able to help.

GENERAL GUIDELINES OF OUR WARRANTY
» Approved warranty product is replaced at the
discretion of Latitude 64°.

» All cash refunds must be obtained through the
original purchaser.

» Warranty is only valid to purchases made from
an authorized Latitude 64° dealer.

» Latitude 64° is not responsible for any cost,

or damages, incurred due to loss of use of the
product.

* Product worn past the point of it being able to
be repaired voids warranty coverage.

* You will need to keep possession of the product
until you receive confirmation from us that your
warranty claim has been completed.

« If your claim is approved, you will receive a
new product at the discretion of Latitude 64°.

» Coverage ends when you transfer product.

EXAMPLES OF WHAT IS NOT COVERED BY
WARRANTY:

* Frayed webbing, worn stitching and worn
soles due to normal wear.

» Damage that is a result from misuse, normal
wear and tear or damage occurred during stor-
age.

« Damage from toe-drag. The top front side of
the shoe is not made to withstand wear and tear
caused by friction.

* Improper fit. Fit is the responsibility of the own-
er and should be assured before purchasing the
product.

» Any footwear which is more than 2 years after
the manufacturing date.

» Salesman samples, promotional product and
final sale discounted product.

* Products with labels removed.

LATITUDE 64° CARE AND MAINTENANCE
* Proper care of your shoes will greatly extend
their life.

* When taking off the shoes, laces should be
untied.

» Shoes should be maintained systematically.
» We strongly advice against washing them in
a washing machine, it could cause damage to
material used in the construction of the shoes.

CLEANING

* Before cleaning laces should be removed.

* Clean mud and dirt under running water, if
necessary use neutral soap and a soft brush

* When drying, open the shoes and leave them
in cool and ventilated area, do not dry them out
in the sun or in hot places.

* Not following mentioned may cause guarantee
loss.
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